
 

PAB200/09 ATTACHMENT E –  
BSC AUDIT SCOPE REVIEW ENGAGEMENT LOG 
 
 

     

Page 1 of 29   © ELEXON 2017  
 

1. Proposals and Comments 

1.1 ELEXON has undertaken a number of teleconference and face to face interviews with PAB members and industry experts. Additionally potential 

changes to the BSC Audit Scope have been discussed at ELEXON’s internal Risk Evaluation Work Group (REWG) and with internal subject matter 

experts (SMEs). Further engagement with the BSC Auditor, industry stakeholders, PAB members and internal SMEs within ELEXON has been 

undertaken following the discussion undertaken at the August PAB meeting with respect to the original raft of proposed changes. 

Reduce/Remove 

# BSC Audit Scope Document 

Section/Approach 

Proposed Change/Consideration  Industry/ELEXON/BSC Auditor Comment 

01 Meter Operation 

● Operational controls in 

relation to Meter Technical 

Details changes and the 

validation of changed 

Meter Technical Details 

provided to Suppliers and 

Data Collectors 

 

Remove testing around the 

transfer of Meter Technical 

Details (MTDs) 

 

ELEXON already has monitoring in place with respect to the provision of 

MTDs. 

Analysis and Technical Assurance of Performance Assurance Parties 

(TAPAP) check currently underway to quantify the impact of missing MTDs 

and to determine the prevalence of associated issues.  

This area could be removed from the BSC Audit Scope Document for this 

interim period only, subject to the outcome of the relevant TAPAP check. 

The quality of MTDS is a more significant issue than the transfer of MTDs 

alone.  

A Performance Assurance Board (PAB) member has noted that auditing the 

timeliness of the transfer of MTDs alone may actually be impacting the 

quality of MTDs adversely by introducing a perverse incentive to focus on 

timeliness to the detriment of quality. Removing the timeliness element 

from audit and focusing on quality may improve the impact. 

The PAB member noted that this might be a good opportunity to employ a 

controls based approach to audit in future whereby controls Meter 

Operator Agents (MOAs) have in place to ensure the accuracy of MTDs 
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could be audited rather than an approach based on compliance/sampling. 

A PAB Member proposed that rather than removing testing around the 

transfer and timeliness of HH MTDs the BSC Audit should instead introduce 

testing around the quality of MTDs. It appeared a consensus by PAB that it 

would be a mistake to not look at the timeliness and transfer of MTDs. 

ELEXON notes that the TAA already undertakes testing of the quality of HH 

MTDs. While quality of HH MTDs has been raised as an audit issue in the 

past by the TAA ELEXON has undertaken some analysis which indicates 

that this issue is much less prevalent than the TAA’s findings would 

indicate given that in the majority of cases issues are being raised due to 

the HHDC sending the wrong MTD data flow to the TAA when in fact the 

HHMOA and HHDC both hold an accurate and valid MTD flow. 

ELEXON notes that it already undertakes monitoring of the transfer and 

timeliness of MTDs through its PARMs reporting. ELEXON proposes that 

BSC Audit activity with respect to the timeliness and transfer of MTDs 

could be targeted based on PAP performance against the relevant PARMs 

serials:  

NM12 – The timeliness of NHH MTDs (SR00241) 

HM12 – The timeliness of HH MTDS (SR00252) 

Targeting BSC Audit testing around the transfer of MTDs in this way would 

ensure that testing is undertaken at participants proportionate to their 

aggregate performance against these Settlement Risks. 

The BSC Auditor noted that it would only be able to rely on PARMs in this 

manner (in order to steer testing undertaken against the transfer of MTDs) 

                                                

 

1 The risk that NHHMOAs do not provide Meter Technical Details to the correct NHHDCs resulting in Meter readings not being collected. 
2 The risk that HHMOAs do not provide Meter Technical Details to the correct HHDCs resulting in Meter readings not being collected. 



 

PAB200/09 ATTACHMENT E –  
BSC AUDIT SCOPE REVIEW ENGAGEMENT LOG 
 
 

     

Page 3 of 29   © ELEXON 2017  
 

under assurance arrangements whereby the BSC Audit is split out into 

multiple opinions. Under the existing arrangements this approach would 

require too many caveats with respect to what is covered by the BSC Audit 

opinion. 

02 Meter Operation  

● Performance relating to 

requests for proving tests, 

sample of one (Reduction 

in intensity to reflect the 

reduced number of 

proving tests required as a 

result of CP1472) 

Remove testing around D00033 

Data flows used in testing 

around proving tests.  

 

A PAB member suggested that this flow is seldom used and thus 

questioned the value in its inclusion in BSC Auditor testing. 

The BSC Auditor noted that typically when it samples over proving tests, it 

does see the D0003 flow come back from HHDC to MOA. Going forwards, 

given the changes to the proving test requirements and the reduction in 

scope over proving tests, it expects to see fewer of these flows. When it 

undertakes samples, it will need to check if the HHDC has replied to the 

D00054, as such it would need to see the D0003 (or email equivalent) to 

confirm that the MOA had the information required to send the D02145. 

03 Licensed Distribution System 

Operation 

● Disconnection of Metering 

Systems 

 

Remove testing of D01326 Data 

flows around the disconnection 

of Metering Systems. 

 

A PAB member suggested that this flow is seldom used and thus 

questioned the value in its inclusion in BSC Auditor testing. 

The BSC Auditor noted that D0132 flows are only tested at LDSO, for MOA 

it tests D01427 only as a sample. At MOA, the BSC Auditor does ask for 

backlogs data on all received flows- so D0132s may be part of this data 

(although we do not sample from this, only look for areas of concern 

where large volumes of flows are not being processed). 

A PAB member has agreed that testing of D0132’s at LDSO’s should be 

                                                

 

3 Half hourly data from half hourly meters. 
4 Request for action on metering systems. 
5 Confirmation is being provided that proving tests have been successfully carried out on half hourly metering systems. 
6 Details of Disconnection of Supply. 
7 Request is being made and information provided to allow removal, replacement or installation of a meter. 

https://www.elexon.co.uk/change-proposal/cp1472/
https://dtc.mrasco.com/ListDataFlows.aspx
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0005&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0214&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0132&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0142&FlowVers=1&searchMockFlows=False
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removed. 

ELEXON’s view is that testing of D0132 flows should be replaced with 

investigation into LDSO’s disconnections process to ensure it is compliant 

with BSCP515, 3.7 Disconnection of a SVA Metering System and that there 

does not exist material risk to Settlement in the operation of this process 

within the LDSO being audited.  

04 Meter Operation  

● Commissioning process 

(pre and post Modification 

P283 implementation and 

post CP1458 

Commissioning timescales 

implementation) 

o For Measurement 

Classes E and F 

o For Measurement 

Class C 

Licensed Distribution System 

Operation 

● Commissioning process 

(pre and post P283 

implementation) 

Samples relating to the P2838 

Commissioning process should 

be chosen only with respect to 

(Metering System IDs) MSIDs 

connected after the 

implementation of CP14589 as it 

is accepted that there is a 

market wide issue relating to 

Commissioning back logs.  

 

It is ELEXON’s view that sampling relating to Commissioning needs to look 

at the full audit period for 2017/18 and not just post CP1458’s 

implementation. This is because the majority of Parties non-compliant in 

this area were placed in Error Failure Resolution (EFR) a considerable 

length of time prior to the implementation of CP1458 and should have 

been aware of their obligations during this interim period.  

ELEXON notes that audit issues will not be raised where all of the steps in 

the P283 process have been followed and all reasonable steps have been 

taken to ensure that P283 is complied with and Commissioning is 

completed successfully. 

The BSC Auditor noted that testing will only be undertaken with respect to 

connections made within the 2017/18 audit year i.e. all post CP145810. 

                                                

 

8 Reinforcing the Commissioning of Metering Equipment Processes 
9 Introduction of timescales for the P283 Commissioning process for SVA CT operated Metering Systems 
10 Introduction of timescales for the P283 Commissioning process for SVA CT operated Metering Systems 

https://www.elexon.co.uk/mod-proposal/p283/
https://www.elexon.co.uk/change-proposal/cp1458/
https://www.elexon.co.uk/mod-proposal/p283/
https://www.elexon.co.uk/mod-proposal/p283/
https://www.elexon.co.uk/change-proposal/cp1458/
https://www.elexon.co.uk/change-proposal/cp1458/
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o For Measurement 

Classes E and F (sub 

100 kW) 

o For Measurement 

Class C (over 100 kW) 

 

05 Approach It was proposed that where a 

Party or Party Agent has an 

existing issue which it is aware of 

and which the BSC Audit has 

identified in a previous audit 

year, efficiency could be derived 

by the Party/Party Agent 

declaring that it is aware that the 

issue persists and that a fix 

hasn’t been implemented. This 

lack of a change being confirmed 

by the BSC Auditor in some way 

other than through full sample 

testing. 

 

The BSC Auditor noted that quantification impact would need to be 

considered, noting that the BSC Auditor may need additional information 

from the party over how many MPANs were affected and the resultant 

error to Settlement. 

06 Supplier Systems and Associated 

Internal Procedures 

● Suppliers managing their 

Supplier hub 

responsibilities 

Testing around Supplier’s Agent 

management should be revised 

or removed. 

A Party has proposed that in its current state the testing undertaken 

around Supplier’s Agent management does not present any real value.  

The BSC Auditor noted that the testing over Supplier Agent management 

was removed ahead of the 2016/17 BSC Audit year on the basis that there 

are no explicit obligations within the Code for Suppliers to undertake 

specific actions with respect to managing their Supplier Agents. As a result 
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it isn’t possible to raise specific non-compliances or Audit Issues for failings 

in this management. This element of testing was removed from the BSC 

Audit as it was found that the approach taken (due to the lack of specific 

obligations in this area under the Code) in asking a number of high level 

questions around Supplier’s processes for managing their Supplier Agents 

were of limited value and were not resulting in any additional insight. 

There may have been cases where additional discussion was held due to 

issues being linked to the agents for example. 

07 Direction of the BSC Audit Scope 

● Change of Measurement 

Class 

 

A PAB member has proposed 

that testing around the Change 

of Measurement Class (COMC) 

process could be dramatically 

reduced or put on hold for the 

duration of this interim scope.  

A PAB member noted that by the interim scope’s implementation the rate 

at which COMC’s are being completed may have reduced significantly. 

Additionally the process and project management associated with 

migrations such as that under P27211 will have matured. 

The BSC Auditor noted that there would naturally be a lower intensity of 

audit due to the reduction in the numbers of COMC’s being processed 

thanks to the completion of P272. The BSC Auditor noted that this would 

need to be reviewed post 2017 migrations.  

ELEXON notes that the future introduction of obligations around 

mandatory HH Settlement will be considered also. 

08 Supplier Systems and Associated 

Internal Procedures 

● Treatment of Long Term 

Vacant sites 

A PAB member has proposed 

that where it is understood that 

a Supplier is compliant in its 

operation of the Long Term 

Vacant (LTV) process it might be 

pragmatic to reduce or put on 

The BSC Auditor has noted that under the assurance standards to which it 

delivers its Assurance Opinion, it would unfortunately not be able to take a 

Supplier’s word that they were compliant. It noted that there have been 

significant issues around the quantification of LTV impact previously and 

that caution would need to be taken in this area on that basis. 

A Supplier has voiced support that LTV should stay in scope as it is a 

                                                

 

11 Mandatory Half Hourly Settlement for Profile Classes 5-8 

https://www.elexon.co.uk/mod-proposal/p272-mandatory-half-hourly-settlement-for-profile-classes-5-8/
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hold testing relating to LTV. 

 

particularly material risk.  

09 Data Retrieval & Data Processing 

(Data Collection) 

● Processing/application of 

instructions to increase 

Meter readings (from the 

Revenue Protection 

Board) 

A PAB member has proposed 

that testing in this area could be 

removed as it doesn’t seem to 

provide value directly in terms of 

Settlement. 

ELEXON notes that it has not undertaken work to quantify the materiality 

of non-compliance in this area. Additionally there is no other monitoring 

around this specific requirement. As such it would advise caution in 

considering this proposal. 

The BSC Auditor noted that audit work in this area is purely enquiry with 

no actual testing is undertaken. 

A BSC Party noted that it has consistently fed back to the BSC Auditor and 

ELEXON that an Issue Group is required to assess the complexities and 

challenges within this process and that, without clear guidance within 

BSCP504 on the treatment of such instances, assurance over whether this 

process is causing a material impact on settlement is difficult to provide. 

21 Approach/ 

Data Aggregation 

The Non-Half Hourly Data 

Aggregation (NHHDA) system 

employed by all Party Agents is 

standard as it is provided by 

ELEXON. A Party has proposed 

that instead of sample testing, 

the same level of assurance as is 

presently provided could be 

delivered through the BSC Audit 

with the BSC Auditor ensuring 

only that all relevant 

updates/patches have been 

applied and that the system is 

configured correctly.  

The Party noted that the NHHDA system will operate identically in all 

instances provided all of the required updates/patches have been installed 

and the system is implemented correctly.  

The BSC Auditor noted that in order to take this approach it would need 

comfort around the IT controls which given the limited number of areas 

within the BSC Audit scope such an approach would be appropriate, would 

most likely be more expensive and time consuming for the industry. 
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31 Meter Administration Testing of ‘equivalent meter’ 

should not be undertaken where 

it has not changed since the 

previous Audit and no issues 

were previously identified. 

An LDSO has suggested that time is wasted in testing an equivalent meter 

where no changes have been made since the previous audit year as it is 

not possible for there to be any material impact where the same process 

and same equivalent meter endures.  

ELEXON shares this view and notes that no material Audit Issues have 

been identified through such testing in the past four years.  

37 SMRA Remove testing of D0023’s An SMRA noted that as part of the BSC Audit it is required to populate a 

spreadsheet showing the number of unresolved D0023 exceptions as at 

the end of the audit period. 

The SMRA noted it is unclear as to what this test is proving.  Noting that it 

receives updates to its MPAS system from the Supplier.  When the DA 

sends D0023 the only thing the SMRA is able to do is send a refresh. 

The onus to “resolve” the D0023 is on SMRS but, beyond sending a 

refresh, there is nothing it can do as it cannot manipulate the data. 

ELEXON is waiting for a response from its internal SME with respect to 

whether or not existing testing is appropriate and if there are obligations 

on SMRA under the code to resolve D0023 exceptions. This testing should 

perhaps be moved to the Supplier as they are the ones who should 

resolve. No clear obligation appears to be within BSCP501. 

Having discussed this issue internally with SMEs it is ELEXON’s view that it 

is unfair to hold Audit Issues open against SMRA’s with respect to D0023 

exceptions when an SMRA will be unable to resolve these issues without 

action being taken by the Supplier. There is no obligation on the SMRA to 

notify the Supplier of these issues and there is no process within the BSC 

for an SMRA to do so. The Supplier will be notified of such exceptions 

through D0095s which are already covered within the BSC Audit. As such 

ELEXON will recommend that this element of testing is removed.  
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39 Data Retrieval & Data Processing 

(Data Collection) 

● Transmission of data to 

correct DA 

The transmission of data to the 

correct DA proposed to be 

removed.  

  A BSC Party noted that testing with respect to the transmission of data to 

the correct DA should be removed. In instances where an error occurs 

within the process there are existing exceptions that highlight that to the 

offending Data Collector; either a D0023 or D0095 depending on the 

circumstances. Both of these exception types are already covered as part 

of the BSC Audit scope, and therefore not warranting of an assurance 

review of their own. 

  ELEXON supports this view. 

40 Meter Operation 

Checks on the Meter 

Registration Process 

Remove testing to check that the 

site technical information 

received from LDSO has been 

correctly processed on HH and 

NHH MOP system. Duplicated 

under Commissioning. 

  A BSC Party noted that tests during the BSC audit are undertaken to check 

if the site technical information received from LDSO has been correctly 

processed on HH and NHH MOP system. The Party suggested that this test 

could be de-scoped as this is already covered as part of the BSC Audit 

scope (as part of the commissioning process (P283)) and therefore the 

Party believes that this does not require a separate assurance review on its 

own. In addition, the Party notes it has not seen any market issues or 

concerns raised by the BSC auditor in relation to processing of the Site 

Technical Information by the Meter Operators. 

  ELEXON agrees that any duplication between this testing and that carried 

out under testing for P283 Commissioning compliance should be removed. 

42 LDSO 

Commissioning (P283) 

Overlapping testing between BSC 

Audit and TAA should be 

removed. 

An LDSO commented that it is currently subject to multiple audits and 

queried whether there could be any consolidation of the tests undertaken 

for TAA, the TAM and the BSC as they appear to be looking at the same 

things, i.e. in all cases there is a random selection of MPANs from each 

licence area and the audited entity is asked to demonstrate that it has 

provided the MOA with a copy of the CT/VT test certificates, a copy of the 

CT/VT commissioning results, and provide evidence that it has completed 

this within the requisite timescales.  In other words, the LDSO is 
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essentially having the same audit carried out three times over. 

Having reviewed this query with the TAA analyst ELEXON can confirm that 

the TAA presently only looks at the Commissioning process from a MOA’s 

perspective and will not directly audit LDSO’s and cannot raise non-

compliances against LDSO’s (though this is being investigated to determine 

the appropriateness of this arrangement). The BSC Audit on the other 

hand is looking more at the back office processes associated with 

Commissioning (while the TAA looks at the ‘front office’) the BSC Auditor 

does not make an assessment of the quality or accuracy of Commissioning 

records which the TAA does. As such while there may regrettably be some 

overlap the areas of expertise within the TAA and BSC Auditor means that 

neither could provide assurance over both back and front office on their 

own. It is the intention that they are looking at different aspects of P283 

compliance.  

ELEXON will look into the specifics of the testing done by both to see if 

there is any overlap that could be reduced. 

 

Additions 

# BSC Audit Scope 

Document Section/ 

New/Approach 

Proposed Change/Consideration  Industry/ELEXON/BSC Auditor Comment 

10 New Party Agent Appointments 

outside of Change of Supplier 

and New Connections processes. 

A Party proposed the introduction of testing around Party Agent appointments in scenarios 

outside of the Change of Supplier and New Connections processes. Including the 

management of appointment flows by Suppliers and all Party Agent roles. 
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Separately a proposal was made that the D026112 (Rejection of Agent Appointment) data 

flow should be included within BSC Auditor testing along with the D001113 flow. 

The BSC Auditor noted that change of Agent co-incident with COS and also COA without a 

COS are currently in scope. The BSC Auditor also noted that testing of D0170s is also 

undertaken through MOA audit.  

The BSC Auditor also noted that on the Supplier side it does not look at appointments 

outside of D0155 and only with HHDCs. 

With the MOA it’s about the MTD being provided and therefore there is going to be the 

biggest risk area. The BSC Auditor noted that there is no reason that it couldn’t expand the 

testing it does across other roles.  

The BSC Auditor noted that it does cover D0261 data flows off the back of the D0155. The 

BSC Auditor noted that it does not just look at D00011s, noting that it looks for any 

response to the D0155.  

The BSC Auditor noted that one of the challenges of looking at appointments with Suppliers 

is looking for the triggers. The BSC Auditor noted that if it could identify or see where there 

was a bulk change of agent planned it would be easier to identify areas of risk.  

Looking at appointments and de-appointments together from a Supplier perspective.  

ELEXON notes that where there are D0261s not being worked by Suppliers there is a risk 

that there will be Metering Systems for which no Agent is appointed. 

11 New DCC serviced SVA NHH Metering 

Systems 

A PAB member proposed the introduction of  “DCC serviced SVA NHH Metering Systems” 

under the Supplier section and/or the Data Collector section of the BSC Audit Scope 

                                                

 

12 Rejection of Agent Appointment 
13 Agreement of Contractual Terms 

https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0261&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0011&FlowVers=1&searchMockFlows=False
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Document. There are new processes for the Supplier to retrieve and validate readings 

within BSCP50414 (page 45). It is a new process for Suppliers (not all may use it) and it 

should be checked carefully to ensure it is happening correctly. 

ELEXON is presently undertaking a dedicated work stream in order to determine the most 

appropriate means by which to provide assurance against this risk area. A paper titled 

Smart Risk Register (PAF Review Workstream 1) was presented at the June 2017 PAB 

meeting. 

12 New A PAB member Proposal to 

include “Compliance with BSC 

Section L15 2.2.2: Advanced 

Meters” under Supplier and 

MOA sections of the BSC Audit 

Scope Document.  

Section L was modified by P272 so the focus to date has been the requirement to ensure 

the backlog of advanced meters are moved to HH settlement. However the requirement 

continues as Current Transformer (CT) Metering Systems are installed or replaced, they 

should all be Advanced Meters and settled on a HH basis.  This requirement will continue 

until the end of 2020 when all CT meters will be Advanced Meters settled on a HH basis.  

Inclusion of this requirement within the BSC Audit Scope Document would help retains the 

focus for Suppliers. Proposal also that guidance on the interpretation of the relevant 

Supplier Licence Condition (SLC) should be reviewed in parallel with the inclusion of this 

requirement within the BSC Audit. 

ELEXON welcomes PAB’s views as to the appropriateness of these obligations falling under 

scrutiny of the BSC Audit. 

PAB did not express a view with respect to this proposal.  

It is ELEXON’s view internally that it is not ELEXON’s place to issue guidance on the 

interpretation of the relevant SLC. 

A PAB member noted that they agreed it is not the BSC’s place to issue guidance on 

interpretation of SLCs but the implementation of P272 showed that there can be “gaps” 

                                                

 

14 NON-HALF HOURLY DATA COLLECTION FOR SVA METERING 
SYSTEMS REGISTERED IN SMRS 
15 METERING 

https://www.elexon.co.uk/wp-content/uploads/2017/06/BSCP504_v40.0.pdf
https://www.elexon.co.uk/wp-content/uploads/2016/10/12_PAB197_07-Interim-Issue-69-Issue-Report-v1.0.pdf
https://www.elexon.co.uk/wp-content/uploads/2017/03/Section_L_v20.0.pdf
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between and these are where issues can arise.  The PAB member noted that a one off 

audit check could be made to ensure that that all new CT installations are commissioned 

straight into HH trading. ELEXON will take this away to consider as a possible TAPAP check.  

13 New A PAB member has proposed 

the quality of communication 

details/customer information 

within the D015516/D030217 sent 

by Suppliers is included within 

BSC Auditor testing.  

 

Where a change of occupancy takes place and updated customer details are not received, 

attempts to gain access for data retrieval or fault resolution are likely to fail. Also the site 

address provided by the Supplier is often incorrect which then prevents successful site 

visits. E.g. some Supplier systems attribute a head-office address to all sites in a customer’s 

portfolio; potentially caused by combined operational/billing systems. 

ELEXON notes that it would likely not be possible for the BSC Auditor to check the quality 

of address details held or passed on by Suppliers. ELEXON notes that testing around 

Suppliers proper management of D0004 flows might go some way to mitigate this issue. 

ELEXON proposes instead to review and consider revision of the testing currently 

undertaken around Suppliers’ management of D0004 data flows. 

A PAB member noted that this was a good idea but agreed with ELEXON’s view that it 

might be difficult to measure in terms of audit.  

14 Approach A more proactive approach to 

Commissioning testing. 

A Party proposed that if the BSC Auditor was able to issue samples relating to 

Commissioning ahead of site visits it might save time spent on site by allowing Parties 

more time to determine whether or not relevant Commissioning records are held and to 

collate evidence demonstrating that all reasonable steps have been taken to comply with 

P283. Delivering greater efficiency during site work.  

A PAB member noted that where possible samples should be issued in advance. The PAB 

member noted however that such an approach could result in parties just fixing the data 

they know will be audited instead of fixing their process so that all data is compliant. 

                                                

 

16 Notification of Meter Operator or Data Collector Appointment and Terms 
17 Notification of Customer Details 

https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0155&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0302&FlowVers=2&searchMockFlows=False
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32 Change of 

Measurement Class 

Investigation of root 

causes/justifications for HH to 

NHH COMCs should be 

undertaken. 

A Party Agent has suggested that where the BSC Auditor undertakes a sample which 

includes instances of COMC being undertaken from HH to NHH, investigation should be 

undertaken into why this is being done as there is an extremely limited number of 

scenarios in which such action would be valid and compliant. It should be checked that the 

Profile Class for the Metering System has been downgraded and further the reason for this 

downgrade in Profile Class should be investigated.  

ELEXON supports this view as a Metering System settling HH will in almost all 

circumstances result in more accurate Settlement.  

41 Change of 

Measurement Class 

COMC testing to be undertaken 

against Suppliers. 

A BSC Party has noted that this process has always been reviewed from HH and NHH MOP 

prospective. The BSC Party noted that the Supplier process to manage COMC has never 

been reviewed as part of the BSC Audit. We have seen evidence during the P272 migration 

that MOAs are unable to issue MTDs due to incorrectly being appointed by the Supplier 

and not having a MOA agreement in place with the customer. Although the majority of the 

P272 migration has now been completed, in order retain focus on the remaining sites 

sitting within the industry’s PC 5-8 portfolio, there should be a separate review of the 

COMC activities carried out by the Suppliers to ensure compliance during the process. 

ELEXON agrees with the view that Suppliers play a crucial role within the COMC process 

and sees the value in looking at the COMC process from a Supplier’s perspective. 

 

 
 
 
 
 

 



 

PAB200/09 ATTACHMENT E –  
BSC AUDIT SCOPE REVIEW ENGAGEMENT LOG 
 
 

     

Page 15 of 29   © ELEXON 2017  
 

Elements of Scope/Approach to be Investigated 

# BSC Audit Scope 

Document 

Section/Approach/ 

Education 

Proposed Change/Consideration  Industry/ELEXON/BSC Auditor Comment 

15 Data Retrieval & Data 

Processing (Data 

Collection) 

 

New testing proposed around the 

submission of Half Hourly 

consumption values by HHDCs. 

A Party proposed that D003618 Data flows could be used in testing around Half Hourly 

Data Collectors’ (HHDCs’) submission of Half Hourly consumption values for use in 

Supplier and Distributor billing and for submission to Half Hourly Data Aggregators 

(HHDAs). 

Alternatively the D027519 for use in testing around HHDCs’ submission of Half Hourly 

consumption values for use in Supplier and Distributor billing where the HH periods 

are specified in Coordinated Universal Time (UTC). 

ELEXON notes that there has been no specific investigation or analysis made into this 

area which has identified this as a significant risk. ELEXON is of the view that 

additional analysis/investigation would need to be undertaken in order to properly 

assess the value in introducing such testing to the BSC Audit.  

A PAB member queried if there was a view that there is an issue here? If Suppliers 

and distributors received different data from DCs then there would be large numbers 

of DUoS billing disputes. The PAB member noted that they don’t see any evidence of 

this. If DC were sending incorrect data to suppliers then the PAB member noted we 

might expect to see a raft of Ofgem complaints from Business customers. The PAB 

member noted that they are not sure if this is happening either. 

                                                

 

18 Validated Half Hourly Advances for Inclusion in Aggregated Supplier Matrix 
19 Validated Half Hourly Advances 

https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0036&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0275&FlowVers=1&searchMockFlows=False
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16 Approach A PAB member has proposed that 

ELEXON reviews BSC Audit testing 

to see if it is always appropriate to 

look at the timeliness of all data 

flows included in testing.  

In some instances a flow might be sent outside of BSCP timescales but fall within the 

Settlement Run window and therefore not pose a material risk to Settlement for the 

purposes of the BSC Audit (and the quantification within the audit report).  

The BSC Auditor noted that only those issues which could impact settlements are 

included in its quantification. 

ELEXON notes that a review of where it might not be useful to look at whether or not 

certain flows have been sent within BSC timescales when these might not line up with 

Settlement runs might be of value. However ELEXON notes that it is important that 

this review is undertaken with consideration given to the potential impact of flows 

being sent outside of BSC timescales on other PAPs, the controls in place within the 

PAP with respect to the late issuing of flows, notice given by the PAP where flows 

might be sent outside of BSC timescales and what the PAP is doing to address the fact 

that flows are being sent outside of BSC timescales. 

The BSC Auditor noted that there is no way for it to know that data flows are just late 

until it does the testing, so it wouldn’t save any effort. The BSC Auditor noted that it 

has moved towards not discussing MLPs at the close meeting. The BSC Auditor noted 

that it doesn’t really enter into any conversation over them, it provides PAPs the facts 

about what it has found and it is then up to the PAPs in question. DTN is missing not 

late. It would also be an MLP if not impacting settlement and therefore wouldn’t be 

reported anywhere. 

17 New A PAB member has queried what 

can be done to address poor 

quality/missing information 

following reports that a site is 

demolished, resulting in instances 

where a site still has to be settled 

when no meter exists impacting 

overall settlement accuracy. 

ELEXON will investigate whether this could be incorporated into the testing already 

undertaken around de-energisation and disconnection.  

ELEXON notes that TAMEG might have undertaken a piece of analysis/investigation 

which might help to substantiate the risk associated with this issue. ELEXON will 

review this analysis in order to determine whether or not the associated risk would 

warrant further monitoring through the BSC Audit. ELEXON also notes that it might be 

outside of the BSC Auditor’s facility to provide assurance in this area as on site work 

such as that undertaken by the TAA might be more appropriate in providing 
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assurance in this area, if this is determined to be the case ELEXON will feed this 

proposal into the TAA for consideration for inclusion in the TAA scope. 

 

This was discussed with the TAMEG at the July meeting. 

A representative from an LDSO agreed to look into examples of sites registered as de-

energised and report to TAMEG in October whether any were actually energised.  

18 Approach/New A PAB member has proposed that 

the BSC Audit approach includes 

investigation across the end to end 

process for specific MSIDs ‘from 

meter to bank’  to understand 

where issues actually occur.  

 

The PAB member noted that this would better enable the identification of failure 

points and mitigate the expectation that other Parties should act as a safety net, 

policing and chasing missing actions on an ongoing basis. Such an approach might 

prove more informative by presenting a review of the end-to-end process so time 

lags, dependencies and impacts can be better understood. 

It is ELEXON’s view that this piece of work could be more easily and usefully 

undertaken against a small sample of MSIDs directly by ELEXON rather than through 

the BSC Audit. Depending on the outcome and success of this piece of work it maybe 

that this could subsequently feed into the BSC Audit Approach. 

A PAB member noted that they agreed this piece of work would not sit appropriately 

within BSC Audit. Noted TAPAP would likely be more appropriate.  

19 New A PAB member has proposed the 

inclusion of testing around the 

quality of estimation within the HH 

market and to determine whether 

or not the appropriate technique 

has been employed in each 

instance. 

ELEXON supports this proposal and believes that it would be valuable to provide 

assurance over this area. ELEXON notes the challenges such work would present with 

respect to evaluating the accuracy and appropriateness of estimation in addition to 

the challenges around quantifying the material impact of the findings. 

It is ELEXON’s view that given the highly specific expertise that would be required to 

assess the quality of estimation and the criteria for choosing a given estimation 

technique this might be better suited to being undertaken as a TAPAP check rather 

than being included within the scope of the BSC Audit.  

A PAB member noted that they agreed this piece of work would not sit appropriately 
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within BSC Audit. Noted TAPAP would likely be more appropriate. 

20 Approach A Party has proposed that where a 

process is reviewed year on year 

and the system and methodology 

remains static (such as may often 

be the case with the calculation of 

EAC, AA, deemed advances or the 

application of profile information), 

the BSC Auditor could simply 

confirm that the system and 

methodology hadn’t changed since 

the last audit rather than 

undertaking a full sample of 

testing each year.  

The BSC Auditor has noted that it would need to log the version of the system being 

used to ensure that no changes were made. Additionally it would need to be able to 

gain comfort over the general IT control environment and the control environment 

governing the relevant process in order to gain assurance that changes made to 

another system, data source or process would not be made without consideration 

being given to the potential impact on the system/process being audited.  

The BSC Auditor noted that it had originally proposed taking a more controls based 

approach to audit when it originally bid for the BSC Audit contract. This controls based 

approach was not supported by the PAB. It was noted through the engagement 

undertaken as part of this review that some industry stakeholders and subject matter 

experts are in support of a more controls based approach being taken with respect to 

the BSC Audit.  

It is ELEXON’s view that if such an approach were to be taken (which might not be 

possible under the BSC Audit assurance arrangements) it could not be based on a 

PAPs say so and would instead need some robust means of confirmation that no 

changes had been made which might impact the process or system to be audited. 

ELEXON also notes that such an approach would only be appropriate where a system 

or process is mostly automated and requires little or no manual/human intervention. 

22 Approach A Party noted that BSC Auditor will 

need to review where obligations 

within HH BSCPs do and do not 

apply to Profile Class (PC) five to 

eight sites which newly sit in the 

HH market.  

ELEXON notes that this would be a useful piece of work in avoiding potential conflicts 

with respect to testing and raising Audit Issues with respect to these sites. 

23 Approach Specific issues raised by ELEXON has now implemented such a log which will be updated throughout the audit 
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Operations Support Managers 

(OSMs) and PAT owners should be 

logged throughout the year, with 

the BSC Auditor’s testing adjusted 

through the entity selection 

process to capture these specific 

issues in testing undertaken 

against each Party/Party Agent.  

period (and at the quarterly OSM forum) and passed to the BSC Auditor ahead of the 

entity selection process. The BSC Auditor will then feedback to ELEXON indicating 

where testing has been introduced to address the specific issues raised.  

24 Education A PAB member has noted their 

concern that a number of large 

and mature Suppliers escalated to 

the PAB for failing to meet 

Settlement performance standards 

did not seem to be aware of the 

importance of effectively 

managing D0004s20 and taking 

advantage of the Settlement 

crucial information contained 

within these flows.  

It is ELEXON’s view that this is an issue better addressed through training and 

workgroups rather than through the BSC Audit. ELEXON is hosting an upcoming 

workgroup focused on sharing information and strategies in aid of meeting Settlement 

Performance standards. This will be a useful opportunity to remind Suppliers of the 

value in proper management of D0004 flow data.  

The BSC Auditor noted that the current approach around D0004s is that it tests the 

backlog volumes only. The BSC Auditor requests that Suppliers provide a list of un-

actioned D0004s, and where possible these are broken down into the various codes. 

This enables the BSC Auditor to get a better picture over whether the D0004s are 

solely around site visits not being performed successfully or if there are larger 

concerns (e.g. safety of the meters, site demolished, etc.). 

25 New A PAB member has proposed that 

there might be value in 

introducing testing around the 

D020521 data flow. 

ELEXON will investigate what obligations exist under the BSC in relation to processes 

relating to the D0205 and whether or not testing around this flow could be introduced 

as an area of focus within the BSC Audit. 

ELEXON notes that testing could be introduced to Supplier Audit ensuring that 

                                                

 

20 Notification of Failure to Obtain Reading 
21 Update Registration Details 

https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0004&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0205&FlowVers=1&searchMockFlows=False
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Suppliers are compliant with the D0205 process as set out within BSCP501. 

26 New A PAB member has suggested that 

the BSC Audit should look at 

D005722 flows issued by the Meter 

Point Administration Service 

(MPAS) to Suppliers as notification 

that a registration has been 

rejected giving the reason and 

summary of the rejected data. 

It is ELEXON’s view that this process sits under the MRA23 rather than the BSC and 

therefore it would not be appropriate to investigate through the BSC Audit.  

The same applies to the D017124 flow.  

ELEXON notes that no analysis has been undertaken to determine the risk associated 

with this area. ELEXON also notes that there are no BSC Obligations relating to MPAS’ 

operation, as such it would not be appropriate for testing undertaken over this area 

under the BSC Audit. 

27 New A PAB member has proposed that 

ELEXON and the BSC Auditor 

investigate whether or not it might 

be possible to include the 

quantifiable materiality of D009525 

exceptions/backlogs as a 

consideration within the entity 

selection process. Focusing greater 

audit intensity on Party Agents 

contributing the greatest 

quantified Materiality. 

The BSC Auditor has noted that most of the D0095 issues would fall on Suppliers, 

which are always tested at full scope. Where NHHDC was affected, the D0095 testing 

is under all scopes so would be tested regardless of intensity.  

Using it as an indicator of potential issues may be possible for entity selection for 

NHHDC. The BSC Auditor noted that this would require a breakdown of D0095s by 

NHHDC. The BSC Auditor noted it has these flows direct from agents as part of data 

requests but that if it was being used for entity selection, a central extract should be 

considered in order to ensure consistency. 

ELEXON will investigate if it is able to provide this breakdown of D0095s.  

28 Approach ELEXON proposes that audited 

PAPs should have the opportunity 

ELEXON suggests that Audit Issues in EFR should be treated in the same way as 

issues in EFR identified through TAPAP or other means (through exit checks 

                                                

 

22 Rejection of Registration 
23 Master Registration Agreement 
24 Notification of Distributor Changes to Metering Point Details 
25 Non Half Hourly Data Aggregation Exception Report 

https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0057&FlowVers=1&searchMockFlows=False
https://www.mrasco.com/
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0171&FlowVers=1&searchMockFlows=False
https://dtc.mrasco.com/DataFlow.aspx?FlowCounter=0095&FlowVers=1&searchMockFlows=False
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to close Audit Issues being 

monitored through EFR on an ad-

hoc basis by undertaking exit 

checks operated by ELEXON rather 

than waiting for the next BSC 

Audit cycle.  

undertaken by ELEXON). This would mean that fewer full intensity audits would be 

required as instead of undertaking a medium or full intensity audit for every PAP with 

a number of Medium or High Audit Issues being addressed through EFR the audit 

entity selection process could instead focus on proportionality and rotation, requiring 

fewer full intensity audits and therefore reducing the cost to industry both in terms of 

BSC Audit invoicing and internal resource. PAPs would also have the opportunity to 

close BSC Audit issues at the point they believe they have been resolved rather than 

waiting for the next BSC Audit cycle making the EFR exit process more efficient. 

ELEXON notes the following key considerations with respect to the implementation of 

such an approach.  

i) Ensuring ELEXON’s appraisal of the issue during exit checks is 

consistent with that of the independent BSC Auditor; 

ii) Ensuring as co-ordinated an approach as possible;  

iii) The number of checks that would need to be undertaken and what 

impact would this have on resourcing at ELEXON; and 

ELEXON expects that provided it is mindful of the approach the auditor took to 

raising the issue and followed an equivalent methodology when undertaking the 

relevant exit check (ELEXON could work directly from the relevant BSC Auditor work 

paper and emulate the sampling or DTN testing methodology which identified the 

issue to keep things consistent). 

ELEXON notes it would need to do some investigation/analysis to come up with a 

figure as to the number of issues. ELEXON notes that it should be able to procure this 

from the BSC Auditor as their entity selection master spreadsheet should indicate 

where they have selected a PAP for audit or upgraded them to Full intensity audit on 

the basis that they have outstanding Medium or High Audit Issues open. ELEXON 

notes that given the direct cost to ELEXON of a full intensity audit site visit where it 

wouldn’t otherwise be necessary (and to industry in terms of on-site resource) even if 

ELEXON needed to procure an additional FTE to manage the additional exit checks it 
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would still be a cost effective shift in approach. 

In terms of the format of the checks ELEXON would want to manage these remotely 

wherever possible (either through use of DTN data or data submitted by PAPs) but it 

might be that in some cases ELEXON would need to attend sites to undertake these 

exit checks. The consistency of approach could be addressed by our ensuring testing 

undertaking is equivalent to that which would have been undertaken by the BSC 

Auditor. 

The BSC Auditor has advised that while it should be able to give ELEXON a view of 

where a PAP has been upgraded to full intensity audit where they wouldn’t otherwise 

have been this is most frequently done in order to clear Low rated Audit Issues. As 

such the overlap with instances where the PAP is in EFR for the same issue would be 

minimal.  

The BSC Auditor has also noted that they would not be able to accept ELEXON’s 

undertaking of an exit check as criteria for their closing an Audit Issue. The BSC 

Auditor is happy for ELEXON to manage the EFR exit process however it sees fit as 

the EFR process sits outside of the BSC Audit. This means however that while it would 

potentially be a more efficient arrangement allowing PAPs to exit EFR in a more timely 

manner, the open Audit Issue that triggered EFR would remain open. This would 

create a discrepancy between open High and Medium Audit Issues and open EFR 

plans. This also dramatically limits the benefit in terms of cost/resource. 

As such ELEXON is going to table this consideration for now as under the existing 

assurance arrangements. It does not appear that such a change would be justifiable 

in terms of the benefit presented. 

29 Approach Aggregate energy volumes of sites 

CVA Agents are appointed will be 

considered for CVA Agent entity 

selection. 

ELEXON is presently investigating the possibility of providing the BSC Auditor with 

aggregated energy volumes for all of the sites each CVA Agent is appointed to. This 

will allow the BSC Auditor to consider this factor in its entity selection process and 

ensure that BSC Audit intensity reflects the proportionate risk to settlement each CVA 

Agent poses to the industry based on the consumption volumes of the sites they are 
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appointed for. 

30 Approach Specific consideration to be given 

to ‘off the shelf’ PAPs across all 

roles rather than just ‘off the shelf’ 

Suppliers. 

A PAB member proposed that the number of ‘off the shelf’ PAPs entering the market 

across all roles warrants special consideration through the BSC Audit, in the BSC 

Audit’s capacity to provide insight over the operation of such PAPs. 

ELEXON notes that it has already reviewed the risk posed by new smaller IDNOs 

entering the market and will take the same approach to reviewing the risk posed by 

‘off the shelf’ PAPs entering the market across non-Supplier roles.  

33 Approach Volumes of data flows processed 

with respect to each process to be 

considered to ensure intensity of 

Audit is proportional to risk.  

A Party Agent queried if the total volumes of data flows could be considered when 

determining the intensity of testing? Possibly through the DTN in order to typify flow 

volumes for each role. Example given is that a Supplier Agent operating as a NHH and 

HH DC and MOA may receive only around ten D0150 flows from LDSO’s each year 

while they will receive tens of thousands of data flows for other processes which are 

scrutinized at the same level by the BSC Audit. 

34 Approach Where possible BSC Audit testing 

could be reduced or removed 

where EFR is already in place. This 

will be considered on a case by 

case basis. 

This proposal was raised by a Party Agent. 

It is ELEXON’s view that conceptually the idea that time spent undertaking BSC Audit 

activity where a Performance Assurance Party is in EFR for the same issue might be a 

duplication (and occasionally a waste) of effort is a valid one. ELEXON agrees with 

this view in principle and will consider it going forward, likely through a review of 

existing EFR plans over the next year in order to identify opportunity for reduced or 

re-directed BSC Audit work. ELEXON notes however that in the case of P283 the BSC 

Auditor has identified non-compliances relating to P283 and even sets of data which 

were not reported by the audited PAP through their EFR monitoring. As such in the 

case of P283 ELEXON has seen value in undertaking the audit work in addition to EFR 

activity as in the case of P283 ELEXON is reliant on PAPs own reporting in order to 

monitor their compliance. Definitely in cases where EFR is monitored through DTN 

data it would be possible to reduce or remove audit testing (contingent on the 
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assurance arrangements (and associated standard if any) allowing for this). 

The BSC Auditor noted that in principle it could look into this. Noting that however it 

would have to be careful that all risks were being picked up as part of the EFR plan 

(e.g. the EFR may cover a specific portion of the process, which does not address all 

potential failure points in that process that the BSC Auditor samples). In addition, as 

with other areas the BSC Auditor would need to be careful with the quantification 

approach here- would need careful consideration over how the BSC Auditor achieved 

comfort with the data provided by parties (potentially could use DTN in some cases to 

validate) to ensure the correct estimate for quantification impact was calculated. 

35 Supplier D0004 backlogs should only be 

considered for Metering Systems 

where a read has not been 

received for 10 months.  

A Supplier has noted that there is no value in looking at D0004 data flows where 

reads are being received regularly as these instances are unlikely to have an impact 

on Settlement accuracy as there is a good chance that a read will be received in the 

following month. The Supplier has proposed that targeting the BSC Auditor’s testing 

with respect to D0004’s which are received for Metering Systems that have not been 

read successfully for a number of months with add greater value in terms of 

mitigating risk to Settlement.  

The BSC Auditor noted that it may want to consider if other types of D0004s could be 

risky e.g. LTV notification, safety notifications, etc. 

The BSC Auditor noted that some parties with good reporting capabilities will split out 

their D0004 backlogs as part of their normal BAU processes anyway- normally by 

SVCC codes and they have a prioritization approach that goes with this. Where this is 

the case, the BSC Auditor is able to look at this data rather than just an overall 

backlog volume figure and this gives us greater insights into whether there is a 

growing risk with the D0004 population not being worked in a timely manner. Lots of 

smaller Suppliers however are not able to provide data at such granular level- the BSC 

Auditor noted that the costs on 40+ parties to write a new script vs the benefits 

would need to be considered. If parties can be more granular, then it is of course 

more accurate from their and the BSC Auditors perspective. 
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ELEXON proposes that where parties are able to provide this more granular view then 

the backlogs should be considered with these additional criteria in mind. However 

where parties are not able to provide this more granular view then overall backlogs 

could continue to be considered.  

36 Supplier Existing D0002 testing should be 

replaced with a more detailed 

investigation into how Supplier’s 

manage their Fault Resolution 

process.  

A Supplier has noted that the BSC Auditor’s testing around D0002’s presents limited 

value in its current format. The Supplier has noted that often where Suppliers have 

good relationships with their Agents they might not even use D0002s as part of their 

Fault Resolution process. The BSC Auditor should instead look at how Suppliers are 

managing their Fault Resolution process which would provide greater insight with 

respect to whether or not a Supplier’s processes are robust and effective in their 

mitigation of risk to Settlement. 

38 MA Various An MA provided the following comments: 

 

i. MA.0020 – List of total number of flows received (electronically or manually) 
during the audit period for the following flow types: 

 

See below. 

 

ii. MA.0020 – P0064 (Send summary inventory (for HH trading)) received from 
UMSO. 

 

The reference to P0064 was removed from BSCP520 and is now just referred to as 

“summary inventory”.  To bring this up to date it should read: 
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“Send summary inventory file and/or CMS Control File.” 

 

iii. MA.0020 – P0068 (UMS EM technical details) received from UMSO 

 

There is no longer a BSC requirement for this flow. 

 

iv. MA.0020 – D0004 and D0003 (Resolve any missing/invalid data with MA) 
received from HHDC 

 

MAs do not receive these flows but the requirement is valid and is usually dealt 

with by Email or telephone. 

 

v. MA.0050 – Access to monitoring spreadsheet/exception reports detailing 
Summary Inventories not received in the audit period. 

 

This is not a BSC requirement for MA.  However, most MAs do keep logs, so 

information could be provided.  Perhaps this could be better worded: 

 

“List of the latest dates summary inventories and/or CMS Control files 

have been received for each MPAN registered on the MA system.” 

 

This would then highlight MPANs where data has not been received recently. 
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vi. MA.0060 - Details of any PECU Array faults that have occurred in the audit year 
(i.e. Where switching cell light level is out of line with other cells) 

 

The BSC requirement no longer lists light levels as being a determining factor for a 

fault.  Would be better worded as follows: 

 

“Details of PECU array monitoring, listing array connection failures and 

photocells not switching, or switching out of line with like cells.” 

 

vii. MA.0080 – Details of the annual review and notifications sent to Supplier. 

 

There is no requirement to send any sort of annual review to Supplier.  This should 

be removed. 

 

viii. MA.0090 – Please note that during the site visit we will re-perform the 
calculations for one sample of each of the following: 

 

- CMS controlled 

- PECU array 

- Items with a switch regime linked to sunrise/sunset 
- Items with a fixed switch time. 

 

The Equivalent Meter is the approved software used by the MA. The MA noted that 

it does not see a requirement to re-perform the calculations for the same software 

annually.  Also, the test is not specified and has to be agreed between the auditor 

and MA, using some simple test data. This is because to try and test actual 

summary inventory and CMS Control file information, with complex combinations of 
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switch regimes and charge codes, using PECU array data and CMS event logs to 

calculate burning hours, is almost impossible and would probably require the 

auditor to build its own equivalent meter. 

 

ix. NEW test: 

 

“Details of checks made to confirm the Equivalent Meter Charge Code and 

Switch Regime standing data agrees with the Operational Information 

Spreadsheet.” 

ELEXON notes that an obligation is provided against UMSO’s in this respect within 

BSCP520 –  

1.2.1 UMSO Responsibilities 

(q) validating all Charge Codes and Switch Regimes against the Operational 

Information Document (OID) and associated spreadsheets 
 

Obligations against MAs is still being investigated. 

2. General Comments 

2.1 PAF Review team –  

2.2 We should look at DC as they have the most testing and the greatest cost which is not reflective of the top Settlement Risks identified by ELEXON’s 

Risk Evaluation Register, is it reflective, is our monitoring wrong or is the audit not reflective of risk. It is a burden on parties. 

2.3 Market Issues should be quantified (evidence provided to indicate why it has been raised as a Market Issue). 

2.4 Party Agent - P272 should be considered within the narrative of Audit Issues being raised against the COMC process. 

2.5 Supplier – The Supplier audit is focused on NHH (with NHH Supplier audits involving more testing and a review of a greater number of processes). 

With the growth of the HH market (thanks to the rolling out of mandatory HH settlement and the anticipated growth of elective HH) it seems 

appropriate that more focus is put on HH as the energy volume within HH is growing. An example of this being that testing is done around D0004s 



 

PAB200/09 ATTACHMENT E –  
BSC AUDIT SCOPE REVIEW ENGAGEMENT LOG 
 
 

     

Page 29 of 29   © ELEXON 2017  
 

but there is not an equivalent piece of testing undertaken for HH to investigate where Suppliers are not receiving HH reads, the root causes for such 

failure and actions taken by Suppliers to mitigate the associated risk. 

 

For more information, please contact: 

Jason Jackson,  

Compliance Analyst,  

Jason.Jackson@elexon.co.uk,  

020 7380 4187  

mailto:Jason.Jackson@elexon.co.uk

